
         Annexure II 

 

Complaint / Grievance Redressal for financial sector regulators1 other than SEBI 

 
Dear Concerned, 

 
In case of any grievance/complaint against ICRA Limited in respect of instruments falling 
under the purview of financial sector regulators other than SEBI, please contact the 
Compliance Officer of ICRA Limited at: 
 

Mr. Lalit Taneja 
Compliance Officer/Grievance Redressal Officer 
ICRA Limited, Building No. 8, Tower A, 2nd Floor, 
DLF Cyber City, Phase II, 
Gurugram, Haryana, India - 122002 
Email id: icra.compliance.fsr@icraindia.com 
Phone No.: Boardline - +91 124 4545300 
 
In case you are not satisfied with the resolution provided by the Compliance Officer, you may 
escalate the same to the Managing Director and Group CEO of ICRA Limited at: 
 

Mr. Ramnath Krishnan 
MD & Group CEO 
ICRA Limited, The Millenia, Tower B,  
Unit No. 1003, 10th Floor,  
1 & 2 Murphy Road, Bengaluru - 560008. 
Email id: md.groupceo@icraindia.com 
Phone No.: Boardline - +91 80 43326400 
 

For any complaints that do not pertain to instruments falling under the purview of financial 
sector regulators, rather relate to listed securities or proposed to be listed securities or 
instruments falling under the purview of SEBI.  
 
Please visit the ICRA website at www.icra.in to know the process of registering complaints.  
 
A list of instruments falling under the purview of SEBI and financial sector regulators other 
than SEBI is available at link.  

 
 

 
1 Includes (i) Reserve Bank of India, (ii) Insurance Regulatory and Development Authority of India, (iii) Pension Fund 
Regulatory and Development Authority, (iv) Ministry of Corporate Affairs, (v) Insolvency and Bankruptcy Board of 
India, and (vi) International Financial Services Centres Authority. 

http://www.icra.in/
https://www.icra.in/Rating

